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OVERVIEW 

Providing security for a high-profile television 
production such as Big Brother requires a specialist 
approach that combines around-the-clock operational 
security, high-level access control, crowd management, 
VIP protection, and live event coordination.

Our team was appointed to deliver comprehensive 
security services for both the residential production 
environment and the live televised eviction shows. 
The assignment demanded absolute professionalism, 
discretion, rapid response capability, and seamless 
coordination with production teams, venue 
management, and emergency services.
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24/7 Site Security Operations

Our officers maintained a continuous security presence across the 
production compound, including:

•	 Gatehouse and perimeter security

•	 ID verification and accreditation checks

•	 Vehicle screening and delivery management

•	 Internal patrols and incident response

•	 CCTV monitoring and surveillance support

•	 Asset protection for technical equipment and production infrastructure

•	 Emergency response coordination

All personnel were carefully selected for experience within television, entertainment, and high-
profile environments, ensuring professionalism and confidentiality at all times.

THE CHALLENGE

The nature of the production created several unique security challenges:

•	 24/7 protection of contestants, staff, and production assets

•	 Strict access control to highly restricted filming areas

•	 Management of live audience events during televised broadcasts

•	 Protection of high-profile presenters, celebrities, and guests

•	 Prevention of unauthorised access, media intrusion, and public disturbances

•	 Maintaining security without disrupting filming operations

•	 Coordinating emergency procedures in a fast-paced live broadcast environment

The production also required a visible but discreet security presence capable of adapting to 
changing operational demands throughout the filming schedule.

OUR SOLUTION

We deployed a fully integrated security operation 
covering both static and dynamic security requirements.
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Live Show Event Security

For the live eviction broadcasts and audience events, we provided a 
dedicated event security operation that included:

•	 Audience entry screening and ticket verification

•	 Queue management and crowd control

•	 Front-of-stage security presence

•	 Backstage and restricted-area protection

•	 Artist and VIP escorting

•	 Emergency evacuation readiness

•	 Liaison with local authorities and medical teams

Our management team worked closely with production coordinators to ensure security 
operations aligned seamlessly with live broadcast schedules and audience movements.

Operational Delivery

To maintain the highest standards throughout the production cycle, we 
implemented:

RISK MANAGEMENT
•	 Detailed site risk 

assessments

•	 Dynamic threat monitoring

•	 Contingency planning for 
live broadcasts

•	 Emergency incident 
procedures 

COMMUNICATION & 
COORDINATION
•	 Direct communication 

channels with producers 
and event managers

•	 Dedicated control room 
oversight

•	 Real-time reporting and 
escalation procedures 

STAFF DEPLOYMENT
•	 SIA-licensed security 

officers

•	 Event stewards and 
response teams

•	 Supervisors and control 
room personnel

•	 Flexible staffing for peak 
live show attendance
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•	 Safe and secure management of all live audience events

•	 Zero major security incidents during live broadcasts

•	 Effective protection of contestants, staff, and production assets

•	 Smooth audience flow and venue management

•	 Positive feedback from production management and stakeholders

•	 Minimal disruption to filming and broadcast operations

Our ability to combine discreet residential security with large-scale live event management 
demonstrated our capability to operate effectively within high-pressure entertainment 
environments.

CONCLUSION

Delivering security for Big Brother required a proactive, highly 
organised, and adaptable approach. Through 24/7 operational 
coverage, specialist event security planning, and close collaboration 
with production teams, we successfully created a safe and controlled 
environment for both the television production and live public events.
 
THIS PROJECT HIGHLIGHTS OUR EXPERTISE IN:

•	 Television and media security

•	 Live event security management

•	 Crowd control and audience safety

•	 VIP and backstage protection

•	 High-profile, confidential operations

•	 Around-the-clock security deployment

THE RESULTS

The security operation was delivered successfully 
throughout the production period with:
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Experience and contracts referenced in this case study were carried out 
under Olympus Security Ltd, now operating as GuardTec Security.


